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TEREER H{TISR  Accomplishment Implementagio
IEE se Taxa a atingir
e | 2017 | 2018 | 2019 |

#RZEEHE  Tratamento de deniincia Crime Reporting

MBME | AR HREEE

Apresentacéo de dendincia por deslocagao pessoal: uma guia de

denuncia € emitida imediatamente 1 00% 1 00% 1 OO% 1 OO%

Reporting in person: a Complaint Notification will be issued
immediately

10 TIERAEE (HEaCiRZsE0A)
Q cer'tlﬂpado do registo da denuncia sera emitida no prazo de 10 1 00% 1 00% 1 00% 1 00%

dias Uteis

A Case Reporting Certificate will be issued within 10 working days

SHEBSHERANRAAEMRER
(EEH/ EBREER)
RZRBE2ETERALDE

Consultas sobre a situagdo dos processos aos quais estejam

ligados

(em fase de investigacéo/ ja remetidos ao Ministério Publico) 0, 0 0 0
Os pedidos serédo atendidos no prazo de 2 dias Uteis apds a sua 1 00 A) 1 00 /0 1 00 /0 1 00 /0
formalizagdo no respectivo boletim

Making an enquiry concerning the investigation progress of one’s
own case (whether it is under investigation/in the hands of the
Public Prosecutions Office)

A reply will be given within 2 working days upon receipt of an
application

SRR A RBE EE) Pedidos de realizagio de actividades de educagio civica Application for organising civic education activities

WEIREE 2B TERAYLEE

A preliminary reply will be given within 2 working days upon

receipt of an application 1 000/0 1 00% 1 00% 1 00%

Os pedidos serdo respondidos preliminarmente no prazo de 2 dias
Uteis



